
Many know that Arizona became 
a state in 1912. And by the 1920s, 
something new arrived in the  
Grand Canyon state – health 
insurance. That’s when the  
Blue Cross Blue Shield of Arizona 
(BCBSAZ) story begins. 

By 1939, five major hospitals  
and several community leaders 

joined together to create the Associated Hospital 
Service of Arizona, the company that would later  
become BCBSAZ. And even though a lot has 
changed since then, one thing has remained the 
same – Blue Cross Blue Shield of Arizona has 
continued to stay committed to its customers and 
the place we call home – Arizona. It’s certainly no 
secret that the primary mission of BCBSAZ is the 
health and well-being of Arizonans. 

As a longtime local company, BCBSAZ is proud to 
serve more than a million individuals and employ 
around 1,300 statewide residents. One of the reasons 
for our continued success is our employees; after 

all, they are at the heart of what we do. BCBSAZ’s 
commitment to our customers and employees is 
matched by our dedication to the community.

Since day one, we’ve been actively involved in the 
community and support hundreds of charities and 
organizations that enrich life for all Arizonans. And 
even though giving back to the state of Arizona has 
been a key priority, our focus always remains the 
health insurance needs of our customers because  
our mission is to provide the best value in health 
insurance. 

There’s no doubt that health insurance is constantly 
changing. But we’ll continue to evolve to overcome 
challenges. As a locally run company, BCBSAZ has 
grown up with Arizona and we will stay committed  
to our customers and communities.
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As president and chief executive 
officer of Blue Cross Blue Shield 
of Arizona, Richard. L. Boals 
provides his strategic vision and 
expertise to the state’s leading 
health insurer. Boals joined 
BCBSAZ in 1971 and has seen the 
company through numerous years 
of stability and success. Prior to his 
appointment to chief executive 
officer in April 2003, Boals served 
as president and chief operating 
officer. Boals is active in the 
community, and chooses to be 
aligned with organizations that 
focus on youth and education; 
health, wellness and human 
services; economic and civic 
development; and arts and culture.
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President and CEO

Blue Cross Blue Shield of Arizona salutes Arizona’s 
Centennial; proud to be a loyal community partner


