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If you already paid up front at the pharmacy for costs covered by your plan, and need
reimbursement, follow two simple steps:

Step 1.

Gather both your cash register receipt and pharmacy receipt (typically stapled to your pharmacy
bag) and take a clear picture of both.

Step 2.

Attach both pictures to an email with your name and date of birth and send to
ReimbursementHelp@azblue.com.

You'll be reimbursed the amount you paid less your applicable cost share.



